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OVERVIEW

Amlib VDX ILL Email allows for the receipt of a structured email sent from OCLC’s VDX Inter-Library
Loans System.

This structured email creates Stockitem and ILL records within the Amlib client, as well as creating a
reservation for the borrower as entered into VDX. This user guide covers how to configure and run
the Amlib VDX ILL Email solution.

For information on how to install the required programs, see the Amlib VDX ILL Email Installation
Guide.

The Amlib VDX ILL Email is available to all Amlib libraries that currently use the OCLC VDX Inter-
Library Loans System, at no additional cost to the library.

The solution is available in two modes — automated Service or manual Client.
When manually run by an operator, the Amlib VDX ILL Email client will:
1. Allow the automatic creation of a temporary Stockitem record on a requesting Amlib
library’s database when the library has requested an item from another library via VDX

2. Allow the automatic creation of a reservation on the temporary holding record in Amlib

3. Allow the automatic creation of a corresponding ILLs record in Amlib Applications
The Amlib VDX ILL Email Service (run via the Amlib Configuration Manager) will:

1. Require a schedule to be set and activated using the Amlib Configuration Manager (see below)
2. Allow an overall scheduled processing time and cycle to be set

3. As per the schedule, allow the automatic creation of a temporary Stockitem record on a
requesting Amlib library’s database for any request placed on behalf of a patron by library
staff on the OCLC VDX ILL system

4. Allow the automatic creation of a reservation on the temporary holding record in Amlib

5. Allow the automatic creation of a corresponding ILLs record in Amlib Applications

Please Note: Users must first have updated their Amlib client to Amlib 5.3.
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Applications

In addition to the Amlib 5.3 client, users can install one of two applications provided by OCLC to
implement the interface:

1. Amlib VDX ILL Email Client

* When run by an operator, this application is responsible for checking for messages
sent to a pre-configured email address

« Installed by the AmlibVDXILLEmail.msi on the user’s Amlib PC
2. Amlib VDX ILL Email Service

«  This application runs as a Windows Service (the Service is responsible for
automatically executing the processes according to the schedule defined Amlib
Configuration Manager)

+ Installed by the AmlibVDXILLEmailService.msi on the server
In addition to the above applications, there is a separate Amlib Configuration Manager application

(installed at the same time) which is used to configure the connection between the selected Amlib
VDX ILL Email application(s) and the Amlib SQL databases.

Certain Amlib client settings also need to be enabled and configured as part of the Amlib VDX ILL
Email setup.

IMPORTANT: Configuration of the Amlib VDX ILL Email application/service requires the creation of
Location-specific POP3 email user accounts (mailboxes) within the Amlib client — see Amlib
Supervisor Settings. Once set-up, these location-specific Amlib mailbox addresses MUST be added into

the State Library of WA (SLWA) VDX system against the specific user locations. After entering their email
settings in the Amlib client, users should contact Sandra Jones (sandra.jones@slwa.wa.gov.au) at SLWA

providing the email addresses to be added to their VDX configuration. SLWA will arrange for these
configuration changes on their behalf (which will also include testing).

Please Note: It is not possible to use a standard Exchange mailbox with the Amlib VDX/ILL Email
application/service.

IMPORTANT: The POP3 mailboxes created should NOT use SSL as this system does not support SSL.
This VDX ILL Email program will only be within your internal network so there is no security risk.

Due to specific VDX workflow requirements, the Amlib VDX ILL Email application/service is
currently only available for use by WA users.
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A

POP3 Mailbox
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generated emails have been processed.
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Stockitem Module User Alert Emails (Optional)

(1) Stockitem record created (1) User alert email to library staff generated
(2) ILL record created (2) CC User alert to library staff generated




AMLIB SUPERVISOR SETTINGS

IMPORTANT: Configuration of the Amlib VDX ILL Email application/service requires the creation of
Location-specific POP3 email user accounts (mailboxes) within the Amlib client. Once set-up, these
location-specific Amlib mailbox addresses MUST be added into the State Library of WA (SLWA) VDX
system against the specific user locations. After entering their email settings in the Amlib client, users
should contact Sandra Jones (sandra.jones@slwa.wa.gov.au) at SLWA providing the email addresses to be
added to their VDX configuration. SLWA will arrange for these configuration changes on their behalf (which
will also include testing).

Supervisor Parameters

1. Launch the Amlib client
2. Go to Main > Supervisor > Installation — the Installation (DEFAULT) table will display
3. From the menu, select Installation > Choose Location — the Installation screen will display
4. Highlight your main location and then click the OK button
5. Select the Other tab
r Installation - STAFF at Chelsea Library lil&y

Main  LibraryMenu  Installation

F3 Save ‘ ] F5 Query [
All ‘ Borrower ‘ Catalogue ] Q'trcu[ation‘ Stockitem System ‘ Other

Chelsea Library

Description Yalue -
:SMTF’ serverlogin
~ | SMTP Server name or IP address libraryserver.com.au
'_ SMTP server password
\/_ SMTP server requires a login? M

| Spreadsheet: (Ejxcel
System Language { ENGLISH or RUSSIAN Only )
'_ System supplied Order No (YIN)
Use cat worksheet for periodical cataloguing
._ Use Windows keyboard shortcuts instead of Amlib shortcuts (YN}
~ | VDX Alert email level - None (M), Error (E), Success (S}, Both - Error and Success (B) i B

v | WDX CC Email address for alerts firstname.lastname@mylib.com

.\/ VDX Email address for aleris library.manager@mylib.com

\/._VDX POP3 server address myemailserver.com.au

.\/ VDX POP3 server login emailogin I
\/._VD')( POP3 server password emailpass E

6. Scroll down and enter the following VDX POP3 settings:

a. VDX Alert email level - None (N), Error (E), Success (S), Both - Error and Success (B)* —
enterN,E,SorB

b. VDX CC Email address for alerts* — for example: firstname.lastname@mylib.com

c. VDX Email address for alerts® — for example: firstname.lastname@mylib.com

d. VDX POP3 server address’ — for example: myemailserver.com.au

e. VDX POP3 server login® —enter the POP3 Server login

f. VDX POP3 server password® — enter the POP3 server password

IMPORTANT: Please refer to the detailed notes overleaf before completing these settings.
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Important Information about Entering Your POP3 Settings:

"When the VDX email data is processed by the Amlib VDX/ILL Email client from the nominated POP3
mailbox (see 5 and 6 below), it is possible for the Amlib client to generate a user alert email which is
sent to selected library staff email addresses informing them that the incoming requests have been
processed. This setting is used to determine when these user alerts are sent. The following choices are
available: None (N), Error (E), Success (S), Both - Error and Success (B). If you intend to send out user
alerts, then you will also need to configure your SMTP settings (see step 7).

’The CC email address to be used for user alert emails to library staff (see 1 above). This is NOT the
same as the POP3 account/email address that is being the used by VDX to send ILL request emails and
(if used) it MUST be configured to use an entirely different email account/email address. If VDX Alert
email level - None (N), Error (E), Success (S), Both - Error and Success (B) = N, then there is no need to
enter a CC email address.

*The primary email address to be used for user alert emails to library staff (see 1 above). This is NOT
the same as the POP3 account/email address that is being the used by VDX to send ILL request emails
and (if used) it MUST be configured to use an entirely different email account/email address. If VDX
Alert email level - None (N), Error (E), Success (S), Both - Error and Success (B) = N, then there is no
need to enter a primary email address.

*The hostname or IP address of the mail server hosting the POP3 mailbox that has been set up to
receive VDX emails for this location

>The user login name for the POP3 mailbox that has been set up to receive VDX emails for this
location, which will then be processed by the Amlib VDX/ILL Email client

*The password for the POP3 mailbox that has been set up to receive VDX emails for this location,
which will then be processed by the Amlib VDX/ILL Email client — a password is required

7.

Scroll down and enter the following SMTP settings:

Important Information about Entering Your SMTP Settings:

Your SMTP server settings are used to push user alert emails out of the Amlib client to library staff

If you do not intend to setup user alert emails for library staff (VDX Alert email level - None (N), Error (E),
Success (S), Both - Error and Success (B) = N), then there is no need to configure your SMTP settings

If you already have your SMTP settings defined (for email notifications to users, etc) either on the
DEFAULT screen or on the individual location screen, then there is no need to change them

8.
9.

a. SMTP server name or IP address — for example: libraryserver.com.au

b. SMTP sender email address — for example: library.staff@mylib.com

c. SMTP server requires a login Y/N — for example: Y

d. SMTP server login (only if required) — for example : serverlogin

e. SMTP server password (only if required) — for example : serverpassword

Click the F3 Save button when complete

Exit and restart the Amlib client for changes to take effect

Enter Email Server Details for Individual Locations

Please Note: The VDX POP3 Email server settings should not be entered on the Installation
(DEFAULT) screen as they are required to be entered against a specific location (even if you only have
one circulating location). Libraries operating multiple circulating locations should simply repeat steps
2-9 above to enter the POP3 server and user alert email details for each circulating location.

Please Note: When communicating details of these email addresses to SLWA, please ensure that you
specify which locations they are to be configured against.
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Setup the VDX Location

A new location of VDX needs to be created as this will be the Permanent Location used by the

temporary Stockitem records created for incoming the VDX ILL items.

1. Launch the Amlib client
2. Go to Main > Supervisor > Locations- the Locations screen will display
3. Click the F1 New button and enter a new location as below:

a. Library Group Code — use the same Library Group Code as your main location

b. Locn Code must be VDX

c. Location Description can be whatever you choose — for example: VDX ILLS

4. Click the F3 Save button

fem Bl Sy e iy e ] W |
| ocatipnseSd iz at el sead S nany s A by ] ||

Main  LibraryMenu

F1 Hew F2 Insert F3 Save FiDelete | F5 Query F6 Print | FT HetWk | F3Plans | F9 Hours

Library Group Locn Location
Code Code Description

. CORPORATE CORPORATE Corporate Library

LIBRARY BELMONT Belmom Library

LIBRARY CHELSEA Chelsea Library

LIBRARY DTL DTL Location

LIBRARY HASTINGS Hastings Library

LIBRARY HOME Home Library Sernvice

LIBRARY ILL Inter Library Loans

LIBRARY LIERARY PROCE:Library Processing

LIBRARY MISSING Missing

LIBRARY STACK Stack

VDX ILLS
LIBRARY ‘Web

5. Go to Menu > Supervisor > Installation — the Installation (DEFAULT) screen will display

6. From the menu, select Installation > Choose Location — the Installation screen will display:

| Instaliatipn

‘ Code Details Group
HOME Home Library Service :LIBRARY
ILL Inter Library Loans LIBRARY
LIBRARY : Library Processing LIBRARY
MISSING | Missing LIBRARY
MOBILE : Mobile Library MOBILE
MOBILE1 | Mobile Stop 1 [Shops]  MOBILE
MOBILEZ ; Mobile Stop 2 [C it MOBILE
STACK | Stack LIBRARY

VDX ILLS | LIBRARY

WEB Web LIBRARY

|

0K | Cancel |

7. Highlight the VDX location and click the OK button — the Installation (VDX) table will display:
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|$a Installatiomesimilaaiithelseal abranys s (Al v )|

Main  LibraryMenu  Installation

F3 Save F5 Query

All | Borrower ‘ Catalogue ‘ Circulation ‘ Stockitem

System Other
VDX ILLS
Descriptian Value
E-mail Attachment Path
E-mail Maximum Attachment Size (ki
E-mailz are sent using the fallowing method: (MYAPI or {nternal or (SIMTP
Lacation is valid for Haldings T —
Location is Valid for OPAC Enquiries /7 N N\
Location is Valid for Reaistrations & Circulation \ N Y, 3
Location's Base File Marme ILLS Met Interface \ /

8. Select the Other tab and enter the settings:

e Location is Valid For Holdings: Y

e Location is Valid for OPAC enquires: N

e Location is Valid For Registration and Circulation: N

9. Click the F3 Save button when complete

10. Exit and restart the Amlib client for the new settings to take effect

Last Updated: 30 October 2013
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Group Permissions

Sites that are employing Group Security will need to add extra Supervisor permissions. Non Super

Groups will require these permissions to be able to select a processing location:

¢ View permission on another Group’s Parameters

* View permissions on another Group’s Locations

¢ Insert permission on another Group’s Items

¢ Hold permission on another Group’s Items

* Hold permission on another Group’s Borrowers

1. Launch the Amlib client

2. Go to Main > Supervisor > Locations — the Locations screen will display:

IQ Loesitjuns - TLAFF ar Gigbsay Bty o GENDER 500 |
Main
Fry (ChangeUser ete | F50Query | F6 Print
———  Community Info/Bookings -
Logoff Chrl+L

#ctive Directory Mappings

Calendar

CheckDigits
CIYParams
FuzzyMatch
Installation
Issueshudit
LibraryGroups

Locations
| ArRenSMTR

Corporate Library

Belmont Library

Chelsea Library

DTL Location

Hastings Library

Home Library Service

Inter Library Loans

CE: Library Processing

3. Select LibraryMenu > LibraryGroupPermits — the_Library Group Permits screen will display:

[@ [Shrargsbronpenmiiss=S A at el Sead ahrany S Vs

Main  LibraryMenu

A=

[X]

F1 Hew I F2 Insert Fl Save Fd Delete | F5 Query Fé Print

Give To Group Action Table Give From Group

' CORPORATE Hold Borrowers LIBRARY
CORPORATE View Borrowers LIBRARY
CORPORATE Hold kems LIBRARY
CORPORATE Insen Rems LIBRARY
CORPORATE View kems LIBRARY
CORPORATE View Location LIBRARY

| CORPORATE View Parameters LIBRARY

4. Click the F1 New button to enter the above settings so the operator is able to process the

VDX emails for all other locations

5. Click the F3 Save button when complete

6. Exit and restart the Amlib client for the new settings to take effect

Last Updated: 30 October 2013
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Check Digit Setup

A 14-digit ILLS-related check digit code will need to be setup.

1. Launch the Amlib client

2. Go to Main > Supervisor > CheckDigits — the Check-digit Calculations screen will display:

12 T
Check-digit Calculations - STAFF at Chelsea Library l = | =k lﬂ_i-ﬂ

Main  LibraryMenu

F1 Hew | F2 Insert ‘ F3 Save F4 Delete F5 Query F6 Test

e G s i Z
< = |tem " Borrower Pre=s F6 The leading ;nd trailing columns can bela COMm bmatul)n of
to test the alphanumeric characters and the following symbaols:
Bar. # - Indicates any numeric character

I 7 - Indicates any alphabetic character
& - Indicates any alphanumeric character

[ {Ijtem Weights Use as Cd Leading Trailing Length | Mod -
(Bjorr Left to Right comma Depending Chars Chars ]
separated list | onremainder | | |
B B# ## 4 i)
I 1# i 4 i
I B FRE 5 i)

3. Click the F1 New button — a new entry will appear in the table

4. Enter the following information to construct a 14-digit check barcode:
a. (Item) (B)orr:1
b. Leading Chars: ILLS

c. Trailing Chars: ###itHi#H#
(Please Note: The above setting is composed of a string of 10 #.)

1y
Check-digit Calculations - STAFF at Chelsea Library l = | =k g
Main  LibraryMenu
F;r New |lF2 Insert ‘ F3 Save l F4 Deketle l F5 Query | FﬁTestl
- r The leading and trailing columns can be a combination of
& Item Borrower k':r;zts;i alphanumeric characters and the following symbols:
Bar: # - Indicates any numeric character
I ? - Indicates any alphabetic character
& - Indicates any alphanumeric character
| {I}tem Weights Use as Cd Leading Trailing Length | Mod o
(Bjorr Left to Right comma Depending Chars Chars
separated list | onremainder | |
B B# # 4 0
| I# #H 4 0
| B HH 5 0
B B# HiHE 5 0
I CVR HH 6 0 10#'s
| HHH i 6 0
B 1,2,1,2,1 0123456789 | T AJ
| CVR it V.o
I 11,128,64,32,16,8,4,2 01234567890 1/9 1
B 1,2+1,2+1 2+ 12+ 0123456789 / 9 10 LJ
= — |
-+ | ILLS FHHEHEHHHE ) ;|
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5. Click the F3 Save button — a prompt with the following message will display:

A new OFFLINE.INI file has been created for use with Offline Issues, Offline Returns and

Offline Stocktake.

-
Update

=2

. 1 A new OFFLINEINI file has been created for use with Offline Issues,
W Offline Returns and Offline Stocktake.

6. Click the OK button

7. You will then see a barcode of 14 digits in length:

-
Check-digit Calculations - STAFF at Chelsea Library

L] i |

Main  LibraryMenu

F1 Hew | F2Insert ‘ F3 Save F4 Delete

F&5 Query FG Test

. -~ The leading and trailing columns can be a combination of
& Item Borrower tgrteezft;ﬁe alphanumeric characters and the following symbaols:
Barcode # - Indicates any numeric character
| 7 - Indicates any alphabetic character
& - Indicates any alphanumeric character
{Ijtem Weights Use as Cd Leading Trailing Length | Mod
(Bjorr Left to Right comma Depending Chars Chars
separated list on remainder
I &# HH 5 0
B B# i 5 0
I CVR HH 6 0
| HHH i 6 0
B 1,2,1,2,1 0123456789 | T 10
| CVR R 7 0
I 11,128,64,32,16,8,4,2 01234567890 9 1
B 1,2+1,2+1 2+ 1,2+ 0123456789 9 10
B 288888 288888 12 0
| BREBEE 88888 12 0
B 1,2+,1,2+1,2+1,2+1,2+1,2+ 6789012345 2 14 10
| 2&EEE88& E&EAEEEE 14 0
I : 7

~[NUM

8. Exit and restart the Amlib client for the new settings to take effect

Last Updated: 30 October 2013
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STOCKITEM SETTINGS

Stockitem Form Settings

Typically, users will create ILL-specific Form and Stats Codes for use with inter-library loan items. This

is particularly true with VDX/ILL Email client generated ILL requests, as the Form and/or Stats Code
used for lending must have its loan rules altered to allow holds.

Form Codes

1. Launch the Amlib client

2. Go to Main > Stockltems > StockitemForms — the Form Codes screen will display:

[ i =N
i Form Codes - STAFF at Chelsea Library [
Main __Application  Window
F1 New | F2 Insert F3 Save F4 Delete F5 GQuery F& Print F7 Loan F& Validtn F9 Display |
Form Description Allow Floating Cat Def
Loan ? Defined
= | ILL :Inter Library Loan Y Y
AC  |Audio Cassettes Y N Y
BK :Books Y N N

3. If thereis no ILL-specific Form Code, then:
a. Click the F1 New or F2 Insert button
b. Enter the following:
¢ Form code —for example: ILL
e Description — for example: Inter Library Loan
e AllowLloan:Y

e Floating: N

c. Click the F3 Save button —a prompt with the following message may display:
Remember to check Loan and Validation Parameters for new or changed Form
Types.

[ Update L&J ]

0 1 Remember to check Loan and Validation Parameters for new or
4®' changed Form Types.

d. Click the OK button

Last Updated: 30 October 2013 Page 14



Amlib VDX ILL Email: User Guide

Loan Parameters

WARNING: The Loan Parameters must be adjusted for ALL Borrower Types eligible for ILL requests.

1. Highlight the ILL-related Form code and click the F7 Loan button
Please Note: If a prompt with the following message displays: This installation CURRENTLY
uses the Stockitem Stats Code and Borrower Type as loan combinations. then the user
should apply these instructions to the ILL-related Stockitem Stats Code (see following
section).

i = |
Loan Periods ﬂ

y v | This installation CURRENTLY uses the Stockitern Stats Code and
"Y' Borrower Type as loan combinations,

2. The Loan Parameters and Borrower Types screen will display:

-

Loan Parameters and Borrower Types g

F3 Save | ‘ F§ Query | 6 Print | F& Same |

=+ |LL I Inter Library Loans
(D)aily Loans (H)ourly Lﬂﬂﬂsl Charges | Fines |

Description

3. Check/enter the following settings:

a.

b.

h.

(H)ourly (O)vernight (D)aily: this is usually set to D (for Day)

Can Loan (Y/N): Y

Loan Qty: set the minimum number of allowable interlibrary loans — for example: 5

Loan Days: set the default number of loan days for ILL items — for example: 7

Grace Period Days — for example: 0

Can Renew (Y/N) — for example: N

Qty Renew — for example: 0

Can Rsve (Y/N): MUST be setto Y
Rsve Qty: should match the Loan Qty — for example: 5

4. Click the F3 Save button when complete

Last Updated:

30 October 2013 Page 15
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Stats Codes

1. Go to Main > Stockltems > StockitemStatsCodes — the Form Codes screen will display:

& Stats Codes - STAFF at Chelsea Library l = | =k lﬂ_i-ﬂ
Main Application
F1 Hew ‘ F2 Insert F3 Save F4 Delete F5 Query F& Print FT Loan F& Cat Def
Stats | Allow | Floating Stats / Collection Price Cat Def g
Code | Loan ? Description Group Defined
Code
'DVD ¥ N iDVD NB N
E Y N Picture Book JUN N
|EQ Y N Equipment NB N
v ILL Y N Inter Library Loan FIC N i
|JCAS Y N iJunior Cassette NB N
JCD Y N Junior Music CD NB N
JF X N Junior Fiction JUN N
JLP Y N Junior Large Print JUN N

2. |If there is no ILL-specific Stats Code, then:
a. Click the F1 New or F2 Insert button
b. Enter the following:
e  Stats Code — for example: ILL
e AllowLloan:Y

e Floating: N

»  Stats / Collection Description — for example: Inter Library Loan

¢ Price Group Code — this must match a corresponding code on the Stats

Group Codes screen (Application > StockStatsGroup)

c. Click the F3 Save button —a prompt with the following message may display:
Remember to check Loan and Validation Parameters for new or changed Form
Types.

[ Update &J ]

i . 1 Remember to check Loan and Validation Parameters for new or
¥’ changed Form Types.

d. Click the OK button
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ILL Default Settings

1. Launch the Amlib client
2. Go to Main > Stockltems > Stockitem — the Stockitem screen will display

3. From the menu, select Item > ILLS — the Interlibrary Loans screen will display:

B B |
InterlLibrary Loans [ihj

FiClear | F2insert F25ave | FiBrowser || F5Refrsh | F6 UpdDer | TPt | FaPrtz| FePr3 F10 Upper |
Author: ]
Title ] Browser
e Parameters
G ] On Order rrsT

Other ref Liser name
Ext RefNo oglsBN |
Publisher | LD

Cost Drate/Edition Password
Supplying l— HTML File
H . *
Libraries lamlib\BASE.
*
Requesting CHELSEA CHELSEALIBRARY
** Mote: *Only

Collection At ™" GHELSEALIBRARY * gomower| [ theas sids ma

Optional ltem Code be Updated
Comments = ]
Status Date

W

*Form  Stats. | Source LoanType Opac Alert Oper PermLocn  Templocn  Patron Reqd
ILL L N ¥ ¥ Supplier [ Supplier

4. Ensure that the following Item Create Defaults are set:

+  Form: set the default Form code to be used for all ILL items (including VDX) — for
example: Form = ILL

« Stats: set the default Stats code to be used for all ILL items (including VDX) — for
example: Stats = ILL

5. Click the F6 UpdDef button when complete

The Amlib client setup is now complete.
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SCHEDULE - SET A SCHEDULE TO AUTOMATICALLY PROCESS VDX REQUESTS

When a request is placed on VDX, a structured email is sent to the POP3 mailbox configured in the
Supervisor > Installation setting POP3 server login. The Amlib Configuration Manager scheduler can
check this mailbox according to a predefined schedule and push the request/s into Amlib.

1.
2.
3.

4.

A S fIg urEiel g e J Jall

Configuration File | AmlibConfig. smi Mew ] [ Open ]

Amlib Systems | SRU Pusher | YD Email | Debt Collection Service

Database Prefis | Amlb Test Amlib Operatar | JOHM

5.

6.

Launch the Amlib Configuration Manager on the server

Select the VDX Email tab

Using the dropdown boxes enter your preferred cycle for automatic processing. We
recommend processing on a Daily basis at intervals during the day, for example this schedule
is set up to process once every hour, on the hour. Click the Calculate button to see what
time the next scheduled run is due

! AmiiConhignratipnandaser & ._JL&T'

Configuration File | AmibConfig. 4l [ Mew I I Open I

| Ay Systers | SRU Pusher | VDX Emal | Debt Collection Servics |

Database Prefix |Amlb Test [ Amib Operator |JOHN [+]
Frequency Enabled

Day

Tinfe 4:00:00 P4 Pl
Start Date 0 Mar 2011 Day EveryDay
Check Date and Time of next zcheduled rn Every

Calculate Fepef

|07 Mar 2011 03:30:00 P Interyal

Save

Hep | [ Esit |

Ensure the Enabled box is ticked

Frequency | | Enabled

Click the Service button — the Service prompt will display

Ensure the Service Status is Running
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L o |
JENVICE

Service Detailz

Service
Amlib WD ILL Email Service

Service Status

Running

Stop ][ Fiestart ] :";

7. If not, click the Restart button and then the Close button

8. Use the Save button to save all settings and the Exit button to close the Amlib Configuration
Manager. The service only needs to be scheduled once and will then process any emails that
come from VDX to the configured mailboxes at this interval.

[ AmiibConfignrationianasen d _-nﬁi a*

Configuration File | ArmlibCanfig. sml [ Mew H Open J

| Amiib Systems | SR Pusher | YD Email | Debt Collsction Service |

Database Frefix |Amib Test []  Amib Operator | JOHN ]

Frequency | Draily :_1_ Enabled
Da_u Klana
Tirme 330:25 P o Aiboariced
Start Date | i:|-| b ar 2|:|'.|'| |_;:| EE]] EwerDay ::_|
; |
Check Date and Time of next scheduled rwn Eweny
=
|Hterval 1 L‘_"":.

Save

Hep ||  Est |

9. As ILL requests are pushed into Amlib according to the schedule, notification emails can be
sent to library staff using the email addresses set in the Supervisor > Installation screen VDX
Email address for alerts and VDX CC Email address for alerts address fields (see Amlib

Supervisor Settings above)
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MANUAL - OPTION TO PROCESS EMAILS MANUALLY

Rather that set up an automatic schedule to create the Stockitems, ILLS and Reservations in Amlib,
some libraries may choose to run this process manually and not set a schedule as above.

Please Note: If your library does decide to operate this way, it is very important to ensure the
Automated Service is disabled on the server. This will prevent requests from being duplicated in
Amlib.

1. Launch the Amlib Configuration Manager

2. Click on the VDX Email tab

_"_]JJ!JU '_.'J]JIJ'E“U]'.'.[J'J]J VR Pt | - .

Configuration File  [&mlibConfig. srml ’ Hew I I Open I

| Amils Systems | SRU Pusher | VDX Email | Dsbi Collection Servics |

Database Prefis [453Test [ Amib Operator |JOHN [¥]
Frequency [ aily “._, [] Enabled
Day
Time 4:R0:56 P L
Start Date 09 Mar 2011 [+ Daw EveryDay

Check Date and Time of next schadulad run Every
Interal 5_

Save

Hep || Esit |

3. Un-tick the Enabled button

4. Click the Service button — the Service prompt will display:

SETVIEE! ﬂ

Service Details

Service

Service Status

Fiuning
Stop @

Cloze

5. Click the Restart button

6. Click the Close button when complete

Import Awaiting VDX Requests into Amlib on a Manual Basis
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1. Launch the AmlibVDX InterLibrary Loan Email program from your Start menu, or from
Windows Start > All Programs > AmlibVDXILLEmail > Amlib VDX InterLibrary Loan Email

2. The Amlib Login screen will display: type in a valid Amlib User Name and Password and

selected the Live database

3. Click the OK button

|£?a sl By g

Connection Details

Amlib User Mame STAFF

Passward

D atabaze

Live

[ (]9 H Cancel ]

4. The Please select a location screen will display: the client will default to the Amlib user’s

default login location — to select this, click the OK button (or highlight a different login and

click the OK button)

| sl By

Please select a location

Code
BELMOMT

CORPORATE
OTL
HASTINGS
HOME

Description

Eelmaont Libran

Coarpaorate Libram
DTL Location
Hasztings Library

Home Library Service

5. The Email Processing screen will display:

a 1 - L - . - .-’
D Imien S hranyoan s oM mans j | L_]

Email Proceszing

Login Location | Chelzes Library

Processing Location | Chelsea Librany

Emailz to Process

Ermails Proceszed

e
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6. Select your Processing Location from the dropdown (for example: Chelsea Library): this is

the location whose mailbox you want to process as per the setting in Supervisor >
Installation >VDX POP3 server login. As mentioned above, you may have a different POP3

server login for each library branch if you have a different VDX login for each branch

7. Click on the Run button to process the awaiting VDX ILLs requests for the selected location
into Amlib Stockitems, ILLs and Reservations

8. Once completed, a confirmation prompt will display, stating: All Emails processed.

9. The number of Emails Processed will be displayed on the Email Processing screen

Sty ey Liipsip g Leiggs frop dLLO Bl _J _ _|L3I|
E mail Proceszing
Login Location | Chelsea Librany
Processing Locatian

Emailz o Process 1

Emailz Processed 1

Eompsted m]
Ll
\l') Al Emails processed.

10. One operator can process the emails for all different locations by selecting the next
processing location and clicking on the Run button, repeating until all locations have been
processed

11. When the Amlib VDX ILL Email client is run and emails pushed into Amlib, a notification
email can be sent to library staff using the email addresses configured in the Supervisor >
Installation screen VDX Email address for alerts and VDX CC Email address for alerts address

fields (see Amlib Supervisor Settings above):

E“'\ \ = * F 5 Amlib ILL Atert for CHELSEA - Message (Plain Text) - =X

';/' =
— Message Add-Ins @)

. : T : | 3 dhFn
— 4411-] = x -—j jj % B sttt 4! v v %;e:teu'

Reply Reply Forward @ Delete Moveto Create  Other Block {ot Junk Categorize Follow Mark as
o All Folder~ Rule Actions= | Sender - Up~ Unread | ki Select~

Respond Adtions Junk E-mail £ Options & Find

From: @odc.org Sent: Maon 7,03/2011 3:59 PM
To: fiona.croaker @adc,org

Cc

Subject: Amlib ILL Alert for CHELSEA

I»

Emails to process - 1 |
1 InterLibrary Loan created for Title=FROM FEMINISM TO LIBERATION. - Borrower=B302 ‘
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CREATE THE RESERVATION IN VDX

VDX Version 4.X

1. Loginto VDX
2. Search for the title

3. Click Request

4. Fill out the form as per usual ensuring the following fields are completed:

Patron Name field: the patron’s Amlib barcode must be entered into this field to have
the reservation automatically created

**patron Email field: this field is used to transfer short notes, such as change to the
Pickup locations (Please Note: 99 character limit)

Please Note: Patron barcode must be entered as the first element in Patron Name field in order to
have the reservation created automatically in Amlib ILLs screen. If necessary it is possible to enter

additional information into the Patron Name field to be recorded in recorded in VDX, although only
the barcode is mapped to Amlib.

In this case the field must be filled in as:

<barcode><space><surname><comma><given name> — for example B300 Wilson,Bruce

Please Note: There may be a delay between requesting an item in VDX and the email being available
in the target mailbox.

:Hg VIEaW e Gateway SWindpwslniereisxniorers
= —

@. y v ocle.comm. &0

File Edit Wiew Favorites Tools Help

L7 Favorites | 93 @ | Gateway Bayern & | Amiib Net Opacs - Main Menu 3 swisshib - Der Schweizer Eib., worldcat.org The Warld's La... & worldcat dentities

[ voi: web Gateway

Search Standard Advanced Profiles Results Werae Duplicates Filter Options SortResults Status  Histon

Saved List Searches

Requests
Work Queue
Notes
User
Lacations
Reports
Logout
Help

SANDY A...

Patron Note

Patron Details

Patron Name |E300 Christensen.Jordan

Patron Email |Wants to collect at Hastings Branch

**Pplease Note: The use of the Client Email field as a notes field limits its ability to be used for end-
user alerts. Its use should be discouraged where possible. It is possible for patrons to change the
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Location Pick-up for any reservation (including ILLs) via the NetOpacs at any point prior to the patron
being sent a Reservation collection notice (done via RepReservations with Update Status =Y).

WARNING: If the Title and/or Author fields in the VDX client screen exceed 250 characters, then
these requests will “fail” when processed by the Amlib VDX/ILL Email Client (due to the limits on
these fields in the Stockitem screen). Users may truncate overlong Titles and Authors in the VDX —
environment before placing the request.

Please Note: The supplying library will receive the same (altered) request information, which may
affect their ability to fulfill the request.

Last Updated: 30 October 2013 Page 24



Amlib VDX ILL Email: User Guide

RECORD DISPLAY IN AMLIB

Stockitem Record

F&uliutfﬁiem SSUREEatempi b hrany SR aS I i)

Main Application  Item #References  File

FicClear | F2insert | Fiupdate| Fapetete | F5ouery | FéTable FT << R I

CGuery Via-
T ltem O Cat * Keyword [ Any

Previous Gueries _] J J _J J

Title| INDIVIDUAL FREEDOM AND GOVERNMENTAL RESTRAINTS.
Author| GELLHORN, WALTER. 1906-

Item No ||| 019 Cat Ref No

Publisher
ISBN/ Series E
Subject
Call Number | Sts Cotle| ILL | Form ||LL | Call Set|

Description

| Copy No / Convert |‘I308

Location

Perm |VDX Temp |HASTINGS Floor | originSeurce |
far IE\D'RII; W Loan Type Opac? m Alert ]T Process ] |
Received i] iJ Accessioned Current Cost  {0.00

Group |LIBRARY

ILL Library: ILL Ren: ILL Due: ITEMTYPE: N MEMOS: 0
Onloan N Due OnOrder H Res 1 Seq Set ?Size
14 44 200
| Last Modified 01032011 2:07:21 PM hy FIOHA Issues 0
| Edition Humber I Mo |
ILL Record
IMEnSbrEalsoanE ﬂ‘
VDX ILL
Numb Fi Clear | F3 Save F5Refrsh | Foupaner | FTP1 | Fepr2 | Foprts F10 Upper |
umber
that: | GELLHORM, WALTER, 1906-
Tit INDIWIDUAL FREEDOM AND GOVERMMEMNTAL RESTRAIMTS. Browser
. Parameters
ass | \ onorder [N
Other ref User hame
Ext. RefMo | 9808 oqISBN |
Fublisher: | TREVINFO
Cost | §0.00 DateiEdition Password
Supplying T
. > | WD
library Suphing [~ HTML File
defaults LizreEe — amIiBASE
to VDX _
Requesting  [HasTINGS HASTINGS LIBRARY
i = Mate: * Only
Collgig HASTINGS HASTINGS LIBRARY * these felds may
Optiopafltem Code  ILLS10000370149 Taylor Christensen be Updated
omments = | LEMOK
Requesting/ Status MNEW T Date 01022011 2:07:21 PM a1/032011 FICRA
Collection at * Farm  Stats Source LoanType Opac Alert Oper PermLacn TempLocn  Patron Regd
Iibrary as per ILL L I by W Supplier [ Supplier

Supervisor
settings

Comments from the VDX
Patron Email field

Requesting
borrower from
the VDX
Patron Name
field
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Reservation Record

Reservations are created with a default Status of ILLS:

¢ Select Item > CurrentReserves on the Stockitem screen of the ILL item to access the
Stockitem Reservations screen for these details:

SiockilemReseryalipns m1

F3 Save F4 Cancel | F5 Query F6 Print F7 CollLoc| F8 Rswins | F9 Borrower

a Borrower Collect Status Status Date Location | Al Mo of =]
Fos At Diate Placed | Placed ! Other lterms B
First | InReserve 3

Please Note: It is possible for patrons to change the Location Pick-up for any reservation (including
ILLs) via the NetOpacs at any point prior to the patron being sent a Reservation collection notice
(done via RepReservations with the Update Status on the notice set to Y).

Staff can also change the Location Pick-up point (at any time) by using the F7 CollLoc button on the
Stockitem Reservations screen above.

Amlib Exception Messages

During manual processing, or in the alert emails, exception messages may be seen under certain

conditions:

e If a Borrower has exceeded their reservation limit an error message will appear. The
Stockitem and ILL records will still be created, but no reservation will be created. Click the

OK button

Eriron ai

1 : Error creating InterLibrary Loan for Title=THE MEW FEMIMNISM. and Borrower=E300 - Error creating reservation :Item cannot be reserved by Borrowers af Type H.
Item and ILL records were created successFully.

e If a reservation cannot be made by that borrower type, an error message will appear. The
Stockitem and ILL records will still be created. Click the OK button

Eyyur a‘

1 : Error creating InterLibrary Loan For Title=EMMELIME AMD HER. DAUGHTERS and Borrower=E303 - Error creating reservation :Borrower has the maximum number of reservations allowed For Barrower
Twpe of 5E and Items with & Form of ILL..
Item and ILL records were created successfully,
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e If an invalid borrower barcode is entered, an error message will appear. The Stockitem and
ILL records will still be created. Click the OK button

brror a‘

1 : Error creating InterLibrary Loan Far Tite=AMN INTRODUCTION TO INTERNATIONAL HUMAM RIGHTS LAWY and Borrower=567 75677567 - Error creating reservation: & borrower with the barcode
E677E677567 has an invalid Format or does not exist on the database,
Item and ILL records were created successfully,

Email alert with exception:

‘I/EE-D H92 0e# = Amlib ILL Alert for CORPORATE - Message (Plain Text)
L
3 Message Add-Ins
= o L T AT : i Wi, #AFind
> | Sl - —| Safe Lists = i L
e 4%] i x L [ \jj % & = ! ] 3 Related
Reply Reply Forward Delete Moveto Create Other Block | Not Junk Categorize Follow Mark as
to All Folder= Rule Actions~= || Sender - Up~ Unread | \§ Select~
Respond Adtions Junk E-mail [ Options 5 Find

You replied on 40372011 3:00 PM.

From: @odcorg £
To: Croaker,Fiona

A

Subject: Amlib ILL Alert for CORPORATE

Emails to process 1
1 : Error creating InterLibrary Loan for Title=BELOOD SPORT. and Borrower=b304 - Error creating reservation “ltem cannot be reserved by Borrowers of Type A
[tem and ILL records were created successfully

1. The reservation can be dealt with by noting the patron and item details from the alert email
or error notification and:

¢ Allowing the request by placing the reservation manually and overriding the
reservation screen message; or

¢ Disallowing the request and cancelling the order in VDX
2. Libraries may wish to increase the number of reservations permitted using Main > Stockitem
> Stockitem Forms screen:

a. Highlight the ILL Form and select the F7 Loan button — the Loan Parameters and

Borrower Types screen will display:

r'.uau Tl erEsan oo erl [ PEs m-.

F3 Save ‘ F5Ouery | F6Print | FTLocniGroup |  F8 Same |
e | ILL | Interlibrary Loans Location | GHELSEA
{Dyaily Loans {Hyourly Loans Charges Fines

Bor Diescription (Hhourly | Can |Loan | Loan | Grace Can | Qfy | Can | Rswe Q
Tvpe {Mvernigh Loan | @ty | Days Period Renew Renew Rsve | Oty gj
(Dhaily | O Days | (M) L]
(Term
(Siemeter
Miear

b. Update the Can Rsve (Y/N) and Rsve Qty columns accordingly

c. Click the F3 Save button when complete
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