Virtual AskQC Office Hours

Thank you for joining us!
We will begin at 1:00 PM Eastern Daylight Time

Attendees are in listen-only mode

AskQC@oclc.org (Ask Quality Control) is the longstanding
email address to which catalogers can send questions to
OCLC Metadata Quality staff about cataloging policies,
standards, and practices.
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H O u S e kee p I n g September 2018: Virtual AskQC Office Hours

feedback survey

 After the session you will
be directed to a quick,
optional survey

n. The responses are for informational

1. Did you find today’s session useful?

® Yes

2. Why did you choose the answer you did in question 17

Enter your answ

3. Are there topics vou would like us to cover in the future?
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TOPIC

DAY/TIME (EASTERN)

TOLL-FREE CALL-IN NUMBER

REGISTRATICN LINK

Meel Motadata Qualily

Wednesday, Seplember 12, 2018
1 PM Eastem Daylight Time

US/Canada 1-877-ffR-4490
UK. 05-002081177

| cali-in numbers

+ loli-tree dialing restnctons

Register

Paralicl record and language of
cataloging

Wednesday, October 10, 2018
1 PM Eastern Daylight Time

US/Canada 1-877-668-4490
UK. 06-002061177

« Global cad-n numbers

« Tolfree dialing resinctons

Register

How the OCLC MARC update process

works

Wednesday. November 14, 2018
1 PM Eastem Daylight Time

US/Canada 1.877-668 4490
UK. 0B-D02061177

» Global caki-in numbers

Register
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On the call today
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MEET METADATA QUALITY
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Metadata Quality

Metadata
Policy

WorldCat
bibliographic
database

WorldCat
knowledge
base and
registry

®ocLc



Metadata Quality Leadership Team

Nathan Putnam Cynthia Whitacre Laura Ramsey
Direcor, Metadata Quality Manager, Metadata Policy Section Manager,
WorldCat Quality




Cynthia Whitacre

A
Metadata Policy R N i

| Policy

« Data investigation
* Process requirements

_ . : 4 196 ‘ Bryan Baldus > = Robert Bremer
MatCthg, merg|n97 =) Consulting N Sr. Consulting
dedUphcathn, Database Specialist ¥ >~ Database Specialist

validation

« OCLC MARC updates

Luanne Goodson e Jay Weitz

¢ Updatlng BFAS Consulting A Sr. Consulting

Database Specialist 7 Database Specialist

 Liaison to member
organizations



WorldCat Quality

. v Laura Ramsey
WorldCat Quality h)

Mass data clean-up
Record merging

User requests

— Bib and authority
change/correction requests

NACO support
Member Merge

Shanna Griffith
Database

 Spedalist II

Chalene Morrison
Database
Speaalist I1

Hayley Moreno
Database
Spedalist I

Robin Six

' 15, Database
4 Spedalist II

Patty Treboni
Database
Spedalist I




WorldCat Knowledge Base and
Registry Quality

N | Sharon Ramsay

Mark Calkins

Sr. Product Support Sr. Product Support
Spedalist Spedalist
Knowledge base Registry
« Strengthen correlation with bib + Load data to support/sync
database and Central Index with other OCLC products
« Data clean-up « Data clean-up



Questions about Metadata Quality?

.“}’

| W 1 A _
Nathan Putnam Cynthia Whitacre Laura Ramsey Shanna Griffith Jay Weitz Robert Bremer
Director, Manager, Section Manager, Database Sr. Consulting Sr. Consulting
Metadata Quality Metadata Policy WorldCat Quality Specialist 11 Database Database

Specialist Specialist

Please submit questions through chat



Any cataloging questions?

¥ }’

| 1 _
Nathan Putnam Cynthia Whitacre Laura Ramsey Shanna Griffith Jay Weitz Robert Bremer
Director, Manager, Section Manager, Database Sr. Consulting Sr. Consulting
Metadata Quality Metadata Policy WorldCat Quality Specialist 11 Database Database

Specialist Specialist

Please submit questions through chat



Thank youl! Because
Send cataloging policy questions What is

at anytime to:

askac@oclc.org known must
Session links available at: ®
oc.lc/askqgc be Shared‘

Next Virtual AskQC Office Hours:

Parallel records and language of cataloging

Wednesday, October 10, 2018
1:00 PM Eastern Daylight Time

Register at oc.Ic/askgc

® ocLc
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