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• Introduction to WSILL – Get Started

• Introduction to WSILL – Prepare and plan

Register

Receive Community Center badge for attending training

Complete this form: oc.lc/training-badge-request 

Introduction to WorldShare ILL

https://help.oclc.org/Librarian_Toolbox/OCLC_training/Find_upcoming_training/Upcoming_WorldShare_Interlibrary_Loan_training#Introduction_to_WorldShare_Interlibrary_Loan
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In this course you will learn how to…

Update OCLC Policies Directory

Configure options for WSILL 

Preselect your preferred libraries

Set up automation

Documentation & Support

WSILL tutorial videos:

https://oc.lc/WSILLvideos

https://oc.lc/WSILLvideos
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• Borrowing Library – requesting items in the service

• Lending Library – supplying items in the service

• Lender string – list of prospect lenders for the ILL request

• Loan – ILL requests for physical items (i.e., book, Dvds)

• Copy – ILL requests for copy of items (electronic copy)

• OCLC Supplier – to define if a lender or not in the system

• Days to Respond – how long a request stays with lender

• Deflections – policy for system to automatically respond No

• OCLC Groups – groups created by OCLC on behalf of libraries

• Fulfillment – item supplied by lender

Some WSILL Terminologies

See OCLC ILL glossary of terms

https://help.oclc.org/Librarian_Toolbox/OCLC_glossaries/OCLC_Interlibrary_Loan_glossary
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1. Set your policies 

OCLC Policies Directory

2. Speed up processing of request form

Service Configuration > WorldShare  ILL > Constant Data 

3. Make your OPAC visible

Service Configuration > WorldCat Registry > Online Catalog

Prepare for ILL
Why to prepare?

Because it saves time, avoids mistakes and helps on issues resolution.

It requires admin role in your account
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1- UPDATE OCLC POLICIES DIRECTORY
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Set in the OCLC Policies Directory

1. Prepare for ILL-  Set your policies
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2- CONFIGURE OPTIONS FOR WSILL
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Create Constant Data

Created in OCLC Service Configuration
How to create Constant Data

https://help.oclc.org/Resource_Sharing/WorldShare_Interlibrary_Loan/Constant_data/Constant_data
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4. Make OPAC visible – Update WorldCat Registry

Service Configuration: WorldCat Registry > Online Catalog
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4. Make OPAC visible – Update WorldCat Registry

List of lenders, some with links back to their OPACs

Link to your library’s OPAC



12

4. PRESELECT YOUR 

PREFERRED LIBRARIES
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Provides a way to 

organize and prioritize 

lenders based on 

reciprocal 

arrangements, 

geographic location, 

and special services.

Create Custom Holdings

EASTFREE

STATEFREE

CITYFREE

• 590 
symbols

• 56 
symbols

• 24 
symbols
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Custom Holdings are created in OCLC Service Configuration

See how to create Custom holdings

They consist of two components- Groups and Paths

• First Create a Group

• Then Create a Path

How to create Custom Holdings

https://help.oclc.org/Resource_Sharing/WorldShare_Interlibrary_Loan/Service_Configuration_Settings/040Custom_Holdings_Groups
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Deleting Custom Holdings Groups
Attempting to delete a Custom Holdings Group that is used 

in a Custom Holdings Path will product the following error:

1. Remove Group from Path(s) OR Delete Path(s) where referenced

2. Then, delete the Group



16

OCLC Profiled Groups

Recommended profiled groups

Express Program – Libraries supplying digital items within 18 hours

EBOK - Libraries with licenses/rights for lending whole e-books

FILM   - Libraries supplying audio-visual materials free of charge

LONG - Libraries with loan periods of 12+ weeks

LVIS    - Libraries Very interested in Sharing resources free of charge

To join one or more groups, email oclcresourcesharing@oclc.org.

See full list of profiled groups

mailto:oclcresourcesharing@oclc.org
https://help.oclc.org/Resource_Sharing/WorldShare_Interlibrary_Loan/Policies_Directory_guide/080OCLC_profiled_groups
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SET UP AUTOMATION
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• OCLC Service Configuration

Automated Request Manager

• Automate ILL 

workflows based on 

matched criteria you 

define along with 

actions you want the 

system to perform on 

matched requests.

• Automations allow 

you to determine how 

requests are 

processed either as 

Borrowing or Lending.

See automation self-paced training

See ILL Sources

https://help.oclc.org/Librarian_Toolbox/OCLC_training/Watch_self-paced_training/WorldShare_Interlibrary_Loan_self-paced_training#AutomatedRequestManager
https://help.oclc.org/Librarian_Toolbox/OCLC_training/Watch_self-paced_training/WorldShare_Interlibrary_Loan_self-paced_training#AutomatedRequestManager
https://help.oclc.org/Librarian_Toolbox/OCLC_training/Watch_self-paced_training/WorldShare_Interlibrary_Loan_self-paced_training#AutomatedRequestManager
https://help.oclc.org/Librarian_Toolbox/OCLC_training/Watch_self-paced_training/WorldShare_Interlibrary_Loan_self-paced_training#AutomatedRequestManager
https://help.oclc.org/Resource_Sharing/WorldShare_Interlibrary_Loan/Reference/ILL_sources
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1. Constant data and IFM

2. Constant data and WorldCat Registry

3. WorldCat Registry and Policies Directory

4. Policies Directory and WorldCat Registry

If I want to reuse my library’s information and 

access my online catalog in WSILL I need to 

configure
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1. Custom holdings can’t be edited or deleted after creation

2. Online catalog in WSILL can be configured for lenders 

only

3. Custom holding is the option to pre-select and save a 

group of lenders and borrows

4. Automation is configured for borrowers only

Select the correct statement below
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The four topics…

Update OCLC Policies Directory

Configure options for WSILL 

Preselect your preferred libraries

Set up automation
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OCLC Support 

http://oc.lc/support 

Support, Documentation & Tutorials
https://help.oclc.org

Subscribe to OCLC-SHARING-L listserv.

http://oc.lc/support
http://oc.lc/support
https://help.oclc.org/
https://www.oclc.org/en/email/listserv.html
https://www.oclc.org/en/email/listserv.html
https://www.oclc.org/en/email/listserv.html
https://www.oclc.org/en/email/listserv.html
https://www.oclc.org/en/email/listserv.html
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• WSILL Borrowing

 - Borrowing requests

 -  Manage ILL requests as Borrower

• WSILL Lending

 - Configuration for Lenders 

 -  Manage and respond requests 

     Upcoming sessions - Register

Next steps
After completing Introduction WSILL courses

https://help.oclc.org/Librarian_Toolbox/OCLC_training/Find_upcoming_training/Upcoming_WorldShare_Interlibrary_Loan_training
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Introduction to WorldShare ILL online quiz

Access the quiz

Test your knowledge

https://www.oclc.org/support/help/tutorials/worldshare-interlibrary-loan/intro-quiz/story.html
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Please remember to fill out the evaluation for this class

Your input will help shape our future training sessions.
https://www.surveymonkey.com/r/IntroILLPreparePlan  

• Date: 04/22/26

• Instructor: Sarah Robledo

• Class name: Introduction to WorldShare ILL – Prepare and plan

Training questions? Contact OCLC Training training@oclc.org/

Thank You!

https://www.surveymonkey.com/r/IntroILLPreparePlan
mailto:training@oclc.org/
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